A\

DIRECT SELLING ASSOCIATION

U.S. DIRECT SELLING REPORT
2021

Management Compensation and

Benefits Report

A comprehensive report on total compensation and pay practices for executive,
management and selected professional positions in the U.S. direct selling industry.

This report contains:

32 individual positions, U.S. and international

Position demographic data
Cash compensation data
Salary practices
Employee benefits
Paid time off
Executive benefits and perquisites

Short and long-term incentives

© 2021 Direct Selling Association

All rights reserved.

No part of this report may be reproduced, in
whole or in part without written permission of the
Direct Selling Association

1667 K Street, NW, Suite 1100
Washington, DC 20006-1660
Phone: (202) 452-8866

Fax: (202) 452-9010

e-mail: info@dsa.org
Website: www.dsa.org



DIRECT SELLING ASSOCIATION

A

DS

Table of Contents

2021

Management Compensation and Benefits Report

INTRODUCTION Director/Manager/Other positions
About ThisReport ..., 1  SalesDirector.........ovuiininiinnnnn, 37
Survey Methodology .. .......... ..., 2 RegionalManager ...........coviiiiiiiininann. 38
Definitions . ... 2 SeniorSalesManager ..., 39
Call Center Director.......c.oovivinenenenn.n. 40
COMPENSATION OUTLOOK Conference/Special Events Manager.............. 41
Steady Economic Growth ........................ 4  Sales Promotion Director ....................... 42
Salary Budgets Continue Growth Through Compliance Manager ..........cccoviiiiinenn... 43
the Pandemic ........ ... 5 CommissionsManager ..., 44
Modest Inflation Continues ...................... 5 Marketing Director ..., 45
Unemployment Rate Spikes . ..................... 6  Product Development Director. .. ................ 46
Turnover Rates Trending Upward. ................. 7  Creative ServicesManager ..., 47
SUMMANY .o e 7  CommunicationsManager ................coun.. 48
Distributor/Consultant Training Manager .......... 49
EXECUTIVE SUMMARY Supply Planner. ... ..o 50
Respondent Profile ........ ... ... ... ... .. ... 9 DemandPlanner ......... ..o 51
Compensation Summary by Job Title.............. 13 International Positions
Salary Practices ...t 15  Group Controller, International .................. 52
Employee Benefit Practices. .. ................... 16  Regulatory Manager ............coiiiiiiiiinn.. 53
General Manager/Country Manager .............. 54
COMPENSATION INFORMATION
Demographic Information by Job Title............. 22 EMPLOYEE BENEFITS BY NUMBER OF U.S. CORPORATE
C-Level Positions EMPLOYEES AND TOTAL U.S. DIRECT SALES
CEOand Chairman...........c.ooouiiiiiinnenn.n. 23 SalaryPractices ........ ..ot 56
CEO/President . ..ot 24 Employee Benefits Practices..................... 58
Chief Operating Officer (COO) ................... 25 Paid Time Off Practices .. ........... ...t 61
Chief Financial Officer (CFO). .. .................. 26  Executive Benefits and Perquisites Practices. ....... 62
Chief Legal Officer (CLO) . ........coviiinenn.... 27  Short-Term Incentive Practices. .. ................ 65
Chief Information Officer (ClO) / Chief Technology Long-Term Incentive Practices ................... 67
Officer (CTO). . oo v e 28
Chief Sales Executive (CSE) .. ..............u.... 29 EMPLOYEE BENEFITS BY PREDOMINANT SALES
Chief Marketing Executive (CME)................. 30 APPROACH AND COMPANY STATUS
VP-Level Positions Salary Practices . ... 70
V.P.ofSales ... 31 Employee Benefits Practices..................... 72
V.P.of Marketing ........... ... . i 32 Paid Time Off Practices .................cooun... 75
V.P. of Human Resources. ..............couuuun.. 33  Executive Benefits and Perquisites Practices. ....... 76
V.P. of Information Systems. . .................... 34 Short-Term Incentive Practices. .................. 79
V.P.of Operations. . ..., 35 Long-Term Incentive Practices ................... 81
V.P. of Creative Services. . ....... ..., 36





